Cancellation

In case of cancellation the following charges apply: Cancellation:
until 3 months before date of arrival 15% of the total rent/site fee,
until 2 months before date of arrival 50% of the total rent/site fee,
until 1 month before date of arrival 75% of the total rent/site fee,
within 1 month before date of arrival 90% of the total rent/site fee,
In case of later cancellation or early departure no refund

Cancellation fund

Participation in our cancellation fund is optional. Of course, there always is a risk of
cancellation or early departure because of illness, death or accident. By participating
in our cancellation fund you will get a full reimbursement of camping/caravanning
fee or rental charges in case of:

e 1 Death, serious illness or serious injury of yourself, your relatives in the first
or second degree or your housemates.

e 2 A new lease or another home.

e 3 Involuntary unemployment of yourself or your partner

o Application for participation should be done together with the booking.

o Participation starts after receipt of the participation fee and ends on
the final date of the reserved holiday period.

o In case of an early departure for reasons mentioned above the
reimbursement is calculated as from the day of early departure until
the final day of booking.

o Claims for reimbursement should be made in writing within 2 weeks
after the cancellation or early departure arose on production of
authentic evidence.

Participation fee is 5% of the total camping/caravanning fee or rental
charges



